
Milestone XProtect video management 
software (VMS) is easy-to-use, yet powerful 
software for controlling surveillance from the 
most basic recording needs to high-security instal-
lations with constant live monitoring. For easy access to video 
surveillance, Milestone offers three flexible user interfaces: 
XProtect Smart Client, XProtect Web Client and Milestone 
Mobile. Compatible with all XProtect VMS products, XProtect 
clients enable users to access live and recorded video to gain 
real-time situational awareness and investigate incidents. 

XProtect clients share common design and basic functional-
ities so users can seamlessly switch between the interfaces as 
needs require. All XProtect clients allow users to control 

pan-tilt-zoom cameras (PTZ) to investigate suspicious activity. 
Users can also play back video to locate incidents and share 
or export recordings as evidence. With support for output con-
trol and event triggering, such as opening/closing doors and 
switching lights on/off, users gain control over their installation 
whether they are on-site, off-site or on-the-go. 

Available for free in 26 languages, XProtect clients give users 
the freedom to choose the viewing interface that best suits 
their needs.

XProtect® clients
Milestone Systems

XProtect® Smart Client
For daily surveillance; from basic to advanced needs
XProtect Smart Client is the primary user interface for security 
operators and other daily users. Its adaptable user interface 
provides both basic and advanced users with an interface opti-
mized for their particular tasks.

Situational awareness
Multi-layered maps allow users to easily navigate installations 
by interactively accessing and controlling cameras, devices 
and other integrated systems. Multi-camera selection in maps 
allows operators to open all cameras and display them on 
another monitor for quick incident detection. An alarm list helps 
operators focus on the most critical security and system alarms 
so they can quickly screen alarms and take action.

Easy to search for and export evidence
Video search tools combined with an easy-to-navigate timeline 
enable fast and accurate examination of incidents. Evidence 
can be exported in multiple formats in one step and comments 
can be added so operators can provide important information 
when handing over evidence to authorities. 

Customize the surveillance
Third-party applications, such as video analytics and access 
control, can be integrated into XProtect Smart Client through 
a unique plug-in capability, providing users with one unified 
interface for multiple systems. This makes operating multiple 
systems more efficient because operators can manage all 
aspects of surveillance from one interface.  



XProtect Web Client provides flexible access to video surveillance 
systems and can be used as the simplified daily viewing client for users 
with basic needs. It allows users to view, play back and share video 
through any Internet-enabled computer or device. 

Instant access to video surveillance
XProtect Web Client also provides high-security installations with 
instant access to video recordings and the ability to preview and export 
evidence from any computer. With no need to install additional software 
on the client computer, users can monitor their XProtect system from 
the most common browsers and computer operating systems, including 
Mac® computers.

XProtect® Web Client
For basic capabilities; from any Internet-enabled computer

Users can access surveillance on-the-go with Milestone Mobile, an application 
for viewing, playing back and exporting video. Available for download on the App 
StoreSM  and Google Play™ and Windows Phone Store, the application gives 
instantaneous access to XProtect systems via Wi-Fi, 3G or 4G connections. 

Video surveillance in your pocket
With Milestone Mobile, users can always stay connected to their video surveil-
lance system and ensure everything is running smoothly. Video Push* turns 
the mobile device into a portable evidence collector. Using Milestone Mobile, 
security staff can relay live events and extend the visibility of central monitoring 
stations. Patrol personnel can document incidents with the device’s camera and 
push the video directly into XProtect VMS, which records it in the same way as 
any other video camera. 

Milestone Mobile
For surveillance on-the-go; from smartphones and tablets

App Store is a service mark and Mac is a registered trademark of Apple Inc., registered 
in the U.S. and other countries.
Google Play is a trademark of Google Inc.
Microsoft and Windows are registered trademarks of Microsoft Corporation in the 
United States and other countries. 
Windows Phone is a registered trademark of Microsoft Corporation in the United States 
and/or other countries.
XProtect is a registered trademark of Milestone Systems 
© 2013 Milestone Systems.  All rights reserved.

About Milestone Systems
Founded in 1998, Milestone Systems is the global 
industry leader in open platform IP video manage-
ment software. The XProtect platform delivers power-
ful surveillance that is easy to manage, reliable and 
proven in thousands of customer installations around 
the world. With support for the widest choice in net-
work hardware and integration with other systems, 
XProtect provides best-in-class solutions to video en-
able organizations – managing risks, protecting peo-
ple and assets, optimizing processes and reducing 
costs. Milestone software is sold through authorized 
and certified partners. For more information, visit:  
www.milestonesys.com

Product comparison chart
Key features Milestone Mobile XProtect Web Client XProtect Smart Client
User platform Smartphones and tablets Web browsers Microsoft® Windows® computers
View video, play back recordings and control PTZ cameras   

Output control and event triggering   

Share and export video   

Client interface available in 26 languages   

Video Push 

View and respond to alarms 

Support for maps 

Advanced video export 

Milestone Systems HQ, DK
Tel: +45 88 300 300

Milestone Systems US
Tel: +1 503 350 1100

General inquiries:  
info@milestonesys.com

Sales inquiries:  
sales@milestonesys.com
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*An additional camera license is required for each user of Video Push. The price of the camera license is determined by the user’s XProtect VMS product.
Information stated in this flyer about XProtect clients refers to XProtect platform products only. 

Milestone has more than 15 offices around the world. For a complete list,  
visit www.milestonesys.com


